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Step 1 – Check your version of The Medical Manager (see Figure 1). 
 

 
�  The version number can be located on the screen where you 

accept the system date 
�  If your version of Medical Manager is 10.00 or higher than proceed 

to Step 2 
�  If your version of Medical Manager is not at least 10.00 than you 

should request an upgrade, please contact us at 1-877-932-6301 
and choose option 1. 

 
 
 

Figure 1 

 
  
Step 2 – Check your Electronic Claims format version 
 

·  From the MMNS main menu, enter /nsutl. (Figure 2)  
 
 
 

 
 
 
 
 
 
 
 
 

Figure 2 
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From the MMNS Setup and Utilities menu, select Post-Install Task List. (Figure 
3) 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3 

 
  
From the MMNS Post-Install Task List, select MMNS Statistical Analysis. 
(Figure 4) 
 
 
 
 
 
 
 
 
 
 
 

Figure 4 
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Once the Statistical Analysis Tool has finished, please note the name of 
the report file. (Figure 5)  The file name is case sensitive, be careful to write 
it down exactly as it displays (upper and lower case).   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5 
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From the MMNS Setup and Utilities menu, enter /view. (Figure 6) 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 6 

 
 

To view the report file from the Statistical Analysis Tool, enter the report file 
name.  Do not precede the file name with “a:” to ensure the entire file name 
will fit. (Figure 7). If the view command returns with "File Does Not Exist or 
Permissions Are Incorrect", please contact us at 1-877-932-6301 and 
choose option 2. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7 
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Once the report file has loaded (as shown in Figure 8), select End to navigate to 
the bottom of the report. 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 8 
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In the section of the report file entitled, “Active Format Files” (Figure 9), the 
format files displayed represent the active format files. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9 

 
  

The minimum format requirements are: 
�  Professional Claims  

o for Version 10 or 10.10 – must use NSF+ format 30.00g 
(or higher) 

o for Version 10.30 or above – must NSF+ format 3.00g (or 
higher ) 

�  NOTE: Institutional Claims – version 10.00 or above require 
format 837-I (will be available Q1 2007) 

 
�  If you are on a current format version please proceed to Step 3 
�  If you are not using a current format version please contact Technical 

Support at 877-932-6301 and choose option 2.  
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Step 3 – Transmit your claims 
 
With the combination of Network Services for the transmission of claims and 
the Business Services clearinghouse to send claims to payers, Network 
Services users do not need to worry about which payers are ready to accept 
NPI. Additionally, Network Services users do not need to complete any testing 
of NPI numbers with payers. The clearinghouse, Business Services, will 
complete all necessary testing with payer and will transmit the appropriate 
identifiers to payers. If a payer has any problems with NPI numbers, the 
clearinghouse will notify Network Services users.  
 
NOTE: We will send information about a utility for updating paper 
formats in early 2007. 

 

 


